
PLANT MAINTENANCE MODULE (PM) 

Completion Confirmation  

and  

Technical Completion Of Maintenance Order 

After completion of execution of work against a maintenance order, the 

details of work performed should be reported through a separate 

transaction, before closing the maintenance order. However the details of 

readings of various parameters taken during performance of tests if any 

carried out during execution of work, are recorded in the maintenance order 

only. 

Completion confirmation: 

The ‘Completion Confirmation’of Maintenance Order is done for 

reporting various operationsperformed against the order. The details of 

‘time spent’ and the actual work carried out against each operation etccan 

be entered in the ‘Confirmation document’, after completion of various 

operations of the maintenance order. 

There is a flag for “Final confirmation” to indicate that there is no 

work remaining against the operation. Until all the operations/activities of 

the  maintenance order are finally confirmed, the order would be either in 

released/partiallyconfirmed system status i.e‘REL’/‘PCNF’. When all the 

operations of an order are ‘finally’ confirmed, the order would have the 

system status ‘CNF’. 

Technical Completion (TECO): 

The ‘Technical Completion’ of a maintenance order which is denoted 

as ‘TECO’ is a handing over of the work from the maintenance wing to 

finance wing for further processing. When all theoperations of maintenance 

order are “Finally Confirmed”, the order should be technically completed. 

 

The Technical Completion is a standard system status, valid only at 

the order header level. After TECO of the order, any material allotments 

against the order for which material is not withdrawn from the stores will be 

cancelled automatically. Similarly all existing PRs, for which POs are not 

created are flagged for deletion. 

In this document the process of performing completion 

confirmation, cancellation of completion confirmation and technical 

completion of maintenance order is illustrated with relevant screen shots. 



Process of performing ‘completion confirmation’: 

Step-1: Enter the T-code IW41 in the command field and click theenter 

button as indicated below. 

 

Step-2:Enter the maintenance order number of the order to be confirmed, 

by selecting the same from search button and click enter button as shown 

below. 

 

 

Step-3:The various operations in the operations tab of the selected 

maintenance order would be displayed as shown below. Select the operation 

to be confirmed and click  button as indicated below. 



 

Step-4:The ‘Actual data’ screen would be opened for the selected 

operation/activity as shown below. 

Three check boxes namely ‘Final Confirmation’, ‘No Remain. Work’ and 

‘Clear Open Res’ should be checked as shown below. 

The starting time and finishing time of the operation should be entered as 

indicated below. 

In the confirmation text field, any remarks/observations regarding the 

operation can be entered within 40 characters as shown below. In case the 

free text exceeds 40 characters, the same can be entered by clicking the long 

text button. In case long text is entered, the check bow ‘Long Text Exists’ 

would be automatically checked as indicated below. 

After entering the above details click enter button as shown below. 



 

Step-5: For entering completion confirmations in respect of the other 

operations, click back button as shown below to go back to the operation 

over view screen and repeat the steps mentioned above. 

 



It may be noted that since confirmation has been completed for the 

operation no: 010, it would not appear in the operation overview screen 

any more as indicated below. 

 

Viewing completion confirmation against an operation: 

After performingcompletion confirmation against an operation, the details 

of the same can be viewed in the maintenance order as illustrated below. 

Step-1:Enter T-code IW32 in the command field and click enter button as 

shown below. 

 



Step-2:Enter the maintenance order number and click enter button as 

indicated below. 

 

Step-3:Click operations tab as shown below. 

 

Step-4: Select the operation for which completion confirmation is to be 

viewed and clickAct.Data tab at the bottom of the screen as indicated 

below. 



 

Step-5:Click on the  symbol as indicated below to navigate to the 

completion confirmation screen. 

 

Step-6: It may be noted that the completion confirmation entered for the 

activity is updated under Total confirmation data as indicated below. 



 

 

Cancellation of completion confirmation against an operation: 

In case completion confirmation against an operation is erroneously entered 

and requires to be modified, the original completion confirmation needs to 

be cancelled.  

Step-1:Enter T-code IW45 and click enter button as shown below. 

 



Step-2:Enter maintenance order number and activity number for which 

completion confirmation is to be cancelled and click enter button as 

indicated below. 

 

Step-3:Click confirmation button as shown below and click save sub 

option in it. 

 

Step-4:In the pop up window displayed, click Allow button as shown below. 



 

Step-5: A screen for entering free text indicating the reason for cancellation 

of completion confirmation would be displayed as shown below. Here enter 

the free text and enter back button as shown below in the second screen 

shot. 

 



 

Step-6:The completion confirmation would be cancelled and same would be 

displayed in the status bar as shown below. 

 

It may be noted that the documents pertaining to both the completion 

confirmation originally performed and subsequent cancellation of the same 

would be maintained and available in the maintenance order. The same can 

be viewed there in the process explained above in the topic ‘’Viewing 

completion confirmation against an operation’’. 



Process of performing ‘Technical Completion’ of 

Maintenance Order: 

Step-1:Enter T-code /NIW32 in the command field and click enter button 

as shown below. 

 

Step-2:Enter the maintenance order number and click enter button as 

shown below. 

 

 

Step-3:It may be noted that the maintenance order is presently in Released 

and Partially confirmed(PCNF) status since all the operations in the 

maintenance order are not yet confirmed. 

It may be noted that technical completion of the order can be 

done even without performing completion confirmation of the order. It 

can also be done in the partially confirmed status as well. 



The technical completion of the order can be done by clicking the 

“Complete (technically)” icon appearing as black and white flag  in 

the ‘Header Data’ tab of the Maintenance Order as indicated below. 

 

Step-4: A pop up window would be populated as shown below indicating a 

reference date of technical completion which is by default, the order creation 

date. The same can be modified as actual technical completion date, as 

shown in second screen shot below. Now click enter button in the pop up 

window. 



 

 

Step-5: A message that order has been saved is displayed in the status bar 

as shown below. Now click enter button as indicated below. 



 

It may be noted that after technical completion, the status of maintenance 

order is now changed to TECO as indicated below. 
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